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reflect the views of the European Commission and/or the Consumers, Health, Agriculture and Food Executive Agency or any other body of the European Union. The European Commission and the Agency do not accept any responsibility for use that may be made of the information it contains.

Croatia

Can I pay for a car in cash?

What should I look out for in the contract of sale?

Yes, for amounts of up to EUR 15 000. When entering or leaving
Croatia, you must declare any sum of money of or equivalent to EUR
10 000 and above to customs using a specific form.

What about payment of VAT?
Within an intra-EU transaction new cars should be sold without VAT.
A car is considered new if no more than 6 months have passed
since the date on which it was first registered or if its mileage
does not exceed 6 000 km. In practice, some sellers may require
payment of VAT as a deposit, to be refunded once the car is registered in the buyer’s country. Check in advance with the seller how to
claim the VAT refund, i.e. what documentation the seller needs from
you. Be aware that you have no direct claim against the fiscal authorities, only against the seller, so you should claim any refund quickly.
All other cars are considered second hand (more than 6 months
since the date of first registration and mileage of more than 6
000 km). They are generally sold inclusive of VAT (25 %) if the supplier is a commercial seller (the supply is not liable to VAT if the supplier is a private person). You don’t have to pay VAT in your country
of residence.

Read the contract carefully and only sign contracts you understand.
Some traders try to exclude legal guarantee rights by claiming that
the contract is a business-to-business contract or that the car is sold
“without warranties” (only in business-to-consumer contracts would
such a clause be considered null and void). Make sure that the name
of the seller is the same as the name given in the registration document, or that the seller has power of attorney to sell the car in the
registered owner’s name. If you buy from a trader, make sure that the
name of the company is mentioned in the contract and that there is
an indication regarding VAT.

Can I cancel a signed contract?
•

•

Is the seller obliged to provide a vehicle inspection?
No. Every car registered in Croatia needs to pass a technical inspection 2 years after it is first registered and then every year (average
cost: EUR 20 + VAT).

Is the Croatian vehicle inspection recognised in my
home country?
Some countries recognise it. Check in advance with your national
authority to avoid unnecessary costs. For further information, see the
country fact sheets on registration.

Can I have an expert carry out a check on the car at
the seller’s premises?
Yes, on agreement with the seller you can ask an independent expert for a check. You will usually have to pay about EUR 20 + VAT.
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If the contract is signed on the seller’s premises, you have no legal
right to withdraw, unless the contract is connected to a credit
agreement. If the credit agreement is cancelled, the contract of
sale is automatically cancelled too.
If the contract is a distance sale contract and you have not yet
collected the car from the seller’s premises, you can withdraw
from the contract before delivery. You can also withdraw up
to 14 days from delivery of the car to your address. If you collect
the car at the seller’s premises, the contract is usually signed there
and either will not foresee or will exclude the right to a cooling
off period.

What documents should the seller provide?
•
•
•

The contract of sale or an invoice;
The registration certificate (“prometna dozvola”);
The European Certificate of Conformity (COC) if available. If no
COC is available from the seller, you can contact the manufacturer in your country of residence. If the manufacturer cannot
provide a COC, ask a technical service in your home country.
Check if other documents are needed in the country where you
intend to register the car.

Should I apply for temporary plates to drive the car
home?
You should apply for temporary plates to drive the car back to your
home country.
Competent authority: Ministry of the Interior – Ulica grada Vukovara 33, 10 000 Zagreb, Tel: +385 1 6122 111, e-mail: pitanja@
mup.hr, policija@mup.hr
Price: HRK 188 (+/- EUR 25) + HRK 1 000 (+/- EUR 130) deposit, refundable after return of the plates
Timeframe: issued immediately
Validity: 30 days maximum
You may also be able to apply for transit plates from your home
country. Check with your relevant national authority.

This document is intended to present the information consumers might need for a successful car purchase abroad and the registration in various European countries at the
moment of publication and in the most user-friendly manner possible. It has no legal value however and the working group will not be held liable for any loss or cost incurred by
reason of any person using or relying on the information in this publication.
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