Max Mustermann
Musterstraße 1
Postcode, city
Germany

Airline XY
Street & house number
Postcode / city
Country
Date: .......

Subject: Refund of taxes and fees for an unused flight

Dear Sir or Madam,

Unfortunately, I was unable to take the flight I had booked. The flight details are as follows:

•    Booking number / ticket number: […] 
•    Flight number: […]
•    Date of flight: […]
•    Departure airport: […]
•    Arrival airport: […]

For this reason, I would ask you to provide me with a breakdown of the ticket price and refund the taxes and fees to the following account within 14 days. These are only payable if the flight is taken.

Account holder: [...]
Name of bank: [...]
IBAN: [...]
BIC: [...]

Please note that charging a processing fee for this request is not lawful.

Yours faithfully,

Signature
