
Max Mustermann
Musterstraße 1
Postcode, city
Germany

Airline XY 
Street & house number 
Postcode / city
Country
Date: .........

Subject: Delayed / lost luggage – compensation under the Montreal Convention

Dear Sir or Madam,

My checked-in luggage did not arrive at the destination following the flight below:

•    Booking number / ticket number: […] 
•    Flight number: […]
•    Date of flight: […]
•    Departure airport: […]
•    Arrival airport: […]
•    Baggage tag number: […]

I reported the incident immediately at the airport. 
A Property Irregularity Report (PIR) was issued. A copy is enclosed.

-----------------------------------------------------------------------------------------------------

[Please leave only the relevant section below.]

-----------------------------------------------------------------------------------------------------

CASE 1: My baggage was delivered late.

Due to the delay, I had to make some replacement purchases.

[Briefly list the items purchased, e.g. clothing and toiletries]

The receipts are enclosed. I request reimbursement of these costs.

-----------------------------------------------------------------------------------------------------

CASE 2: My luggage has still not been returned to me.

I therefore request reimbursement for the replacement items I have purchased.

[List the items briefly.]

The receipts are enclosed.

If my baggage is not recovered within 21 days of the flight date, it shall be deemed lost under the Montreal Convention. In this case, I will claim additional compensation for the loss of the suitcase and its contents.

-----------------------------------------------------------------------------------------------------


CASE 3: Baggage permanently lost (more than 21 days)

My baggage has been missing for over 21 days and is therefore considered lost.

I request reimbursement for the suitcase and its contents.

The original purchase price of the suitcase was: [Amount in €]
The suitcase was purchased in [year].

Value / purchase price of the contents: [Amount in €]

In addition, I had to make the following necessary replacement purchases:

[List items briefly]

The receipts are enclosed.

-----------------------------------------------------------------------------------------------------

Please transfer the total amount to the following account within 14 days.

Account holder: […]
Bank name: […]
IBAN: […]
BIC: […]

Yours faithfully,

Signature



