
Max Mustermann
Musterstraße 1
Postcode, city
Germany

Airline XY 
Street & house number 
Postcode / city
Country
Date: .........


Subject: Claim for compensation for damaged luggage under the Montreal Convention

Dear Sir or Madam,
My checked-in luggage was damaged during my flight:
· Baggage tag number: […]
· Booking number / ticket number: […] 
· Flight number: […]
· Date of flight: […]
· Departure airport: […]
· Arrival airport: […]

I reported the damage to your service desk immediately upon arrival.
A Property Irregularity Report (PIR) was issued. Enclosed are a copy of the PIR and photographs of the damage.
The damage to the suitcase consists of: [Briefly describe the damage, e.g. wheel broken off, case cracked.]
The suitcase had an original purchase price of [insert amount in €] and was purchased in [insert year].
The damaged items had an original purchase price of [Amount in €].

[Purchase receipts are enclosed / I no longer have the purchase receipts.]
[If applicable: I am enclosing photographs of the suitcase and/or its contents, which document their condition prior to departure.] 
I hereby request that you compensate me for the damage incurred in accordance with the Montreal Convention.
Please transfer the amount to the following account within 14 days:

Account holder: [...]
Name of the bank: [...]
IBAN: [...]
BIC: [...]
Alternatively, I request that the suitcase be repaired or replaced with an equivalent item.

Yours faithfully

Signature
