Max Mustermann
Musterstraße 1
Postcode, city
Germany


Airline XY
Street & house number
Postcode / city
Country


Date: .........


Subject: Refund of the flight ticket and compensation following flight cancellation

Dear Sir or Madam,
My flight has been cancelled.
The booking details are as follows:

Booking number / ticket number: […]

· Flight number: […]
· Flight date: […]
· Departure airport: […]
· Arrival airport: […]
· Date of cancellation: […]

For this reason, I request a refund of the full flight fare amounting to [insert amount in euros].  

I am also entitled to compensation for the cancelled flight, in accordance with Article 7 of Regulation (EC) No 261/2004.
[Please retain only one of the following three paragraphs]
· As the flight distance was less than 1,500 km, I am claiming €250 per passenger.
· As the flight distance was between 1,500 and 3,500 km, I am claiming €400 per passenger.
· As the flight distance was more than 3,500 km and the flight was not an intra-Community flight, I am claiming EUR 600 per passenger. 

Based on the available information, it must be assumed that no extraordinary circumstances applied. If you intend to rely on such circumstances, please provide appropriate evidence.
I request that the ticket refund and compensation be transferred to the following bank account within 14 days:

Account holder: [...]
Name of the bank: [...]
IBAN: [...]
BIC: [...]

Yours faithfully

Signature
