Max Mustermann
Musterstraße 1
Postcode, city
Germany


Airline XY
Street & house Number
Postcode / city
Country


Date: .........
Subject: Alternative transport on comparable terms

Dear Sir or Madam,
My flight has been cancelled. The booking details are as follows:

• Booking reference / ticket number: […]
• Flight number: […]
• Date of flight: […]
• Departure airport: […]
• Arrival airport: […]
• Date of cancellation: […]

For this reason, I request rerouting to my final destination under comparable travel conditions. 
If I do not receive an offer for a suitable alternative flight by [date, time], I hereby notify you that I will book a replacement flight myself at your expense.

Yours faithfully,

Signature
